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Overview Since Six Sigma’s applications have been maturing and expanding into other industries, can
Six Sigma be applied to the biometric industry? An area Six Sigma could be applied too Is the
process of improving quality of data collection. An example utilized to discuss Six Sigma
application was through a case study approach using Brockly’s study (2013). Brockly’'s study
Investigated what effect biometric multimodal data collection procedures and the test
administrators had on the quality of data collected.
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